ILMINSTER & DISTRICT (OPW) HOUSING SOCIETY LIMITED

VAUGHAN LEE HOUSE

Orchard Vale, Ilminster, Somerset, TA19 0EX, 01460 52077

JOB DESCRIPTION – CARE ASSISTANT

Responsible to Head of Home.

Reports to Supervisory Officer on Duty.

Minimum Qualifications:
NVQ2 in care.

The ability to provide excellent care, communicate with all    service users. 
Maintain confidentiality, Respect Privacy and to maintain the dignity of residents.

Role:

To assist with the care of the elderly, frail, confused and physically disabled service users and clients who come in on a daily basis.  To promote independence, choice and autonomy at all times, not to discriminate on any grounds, encourage service user’s to participate in the activities of the home and help to create a homely and supportive environment.

Duties:

1.
The role of Care Assistants is to attend to the personal care of all service user’s 
personal needs.  The duties will include personal care (i.e. dressing, washing, bathing and toileting; social care (i.e. talking with residents, helping to maintain contact with family, friends and community, assisting with shopping and recreations) aimed at creating a supportive homely atmosphere where residents can achieve maximum independence
2.
Observing the service users condition and reporting to the senior on duty. Writing in service users care plans on a daily basis.
3.
Developing an understanding of skills in the care of service users who may be 


physically and/or mentally frail, and in particular be aware of the needs of


service user’s for whom one is the key worker.

4.
Taking proper care of all equipment used in everyday procedures, e.g. 


electrical equipment, hoists, chemicals etc. within Health and Safety guidelines.

5.
Assisting new staff by example and experience.

6.
Maintaining necessary records to a high standard.

7.
Such other duties reasonably falling within the scope of the post as may be required 
by the Head of Home
Personal Responsibilities:

1.
Respect the confidentiality of any information about residents or any matters


related to the running of the Home.

2.
Attend training courses and follow up refresher courses as needed
3.
Make yourself aware of the homes  policies & procedures.

4.
Be conversant with Fire Regulations.

5.
Maintain good relationships with other members of staff, with service user’s and 


their relatives and the general public and other agencies, e.g. G.Ps., Nursing


Staff, Social Workers, Volunteers, etc.

6.
Present for duty punctually and in a professional manner, wearing your uniform and your name badge at all times
7.
Report immediately to Senior Staff details of complaints and unusual 


occurrences to residents, staff and visitors.

8.
Carry out duties as required by the Head of Home in accordance with general


policies so that the home’s objectives are achieved.
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